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INTERACTIVE MODEL OF PEER SUPPORT IN YOUNG ADULTS WITH ESRD: THE STARBUCKS FACTOR
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Young adults with ESRD have a high risk of non-adherence with dialysis therapies and maintenance immunosuppression.  Adolescence and young adulthood are recognised as a time of progressive independence that may manifest with increased risk-taking behaviour including non-adherence with immunosuppressive therapy. Unfortunately non-adherence in this population results in a much higher rate of transplant failure than observed in children aged <14 or adults aged >25. ESRD is rare in young adult patients with prevalence rates below 20 pmp, resulting in geographical and social isolation from peers with ESRD. Peer support is a valuable tool to reduce isolation and help build self-esteem and confidence to combat non-adherent behaviour.

In 2005 we established a new dedicated regional Young Adult Clinic(YAC) for patients aged between 16-25  with ESRD or advanced CKD. The clinic is run by a single Consultant Nephrologist; specialist nurse practitioner and transplant pharmacist to preserve continuity of care. A key development has been the incorporation of a voluntary youth support worker who catalyses social interaction between attendees and has developed a series of activities for the young adult patient group. Initially the clinic was run in the hospital outpatient facility at a separate time from the main renal and transplant clinics. However to encourage peer interaction, the clinic is now held outside the hospital in a local undergraduate student college and Starbucks café. The clinic experience includes 1-1.5 hour meeting with peers in Starbucks facilitated by the youth support worker; a group lunch at the university college and an informal afternoon clinic with access to student common room facilities including a juke-box; table football; pool table and comfy chairs with teenage / young adult magazines. The hospital team provides an outreach service including phlebotomy, medical consultations and a home-delivery prescription service.
Currently 21 young adults attend the clinic from 6 surrounding counties [17 with a functioning transplant (65% LRD recipients);1 living donor; 2 pre-ESRD; 1 on Haemodialysis]; current clinic attendance rates average 92%. We undertook a survey of patient attitudes to the YAC. 83% felt the College and Starbucks were a much better environment for peer interaction and found mixing socially with other peers with ESRD to be very useful. 66% found the youth support worker very helpful but only 33% regularly used the internet social networking site ‘Facebook’ to interact with ESRD peers in between clinics. 50% found inclusion of lunch very beneficial and 83% wished to attend this outreach YAC rather than traditional hospital outpatients.
Young Adult ESRD care can be enhanced by support from peers reducing isolation of young adults in an adult renal unit. Innovative multidisciplinary care in a community setting can help development of trust between the patient and adult health care team. This model has resulted in high levels of patient satisfaction and improved clinic attendance rates which will hopefully translate into reduced non-adherence related dialysis and transplant failure.


