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Problem:  Training and education within the renal directorate have to provide a positive learning experience to over 150 nurses, HCA’s, student nurses and medical students, with each candidates placement lasting up to 10 weeks. The theoretical knowledge to be assimilated during this short period is considerable and to support this they are expected to attend a series of in-house study days. The majority of the teaching is repeated and can be tedious for an individual educationalist repetitively delivering the same lectures and thus may affect the quality.

Purpose: To produce a CD-ROM to provide practical information that will include interactivity novelty and attention grabbing capability to learners. Its purpose is not a substitute for face to face interactions but a rather a complementary supportive tool to allow staff to demonstrate consistently and accurately the patients’ journey through the dialysis program. 

Methods: Consenting patients currently on dialysis support were chosen to represent a true life picture. Adopting the Modified Delphi1 method a collaborative approach involving Senior nurse specialists2 within renal directorate produced the final script and visuals contents for the production of an interactive CD-ROM. External funding was obtained from a pharmaceutical company to support production costs. 

Outcome: The final CD-ROM is divided into seven self contained speciality sections with traditional drop down menu. In addition to the text it also incorporates voice over with relevant graphic and video imaging. Each section is then summarised and together with an interactive quiz aids consolidate the learning process. 

Relevance: Collaborative team working led to a successful production of an interactive CD-ROM to enhance quality education delivery. With rapid changes and constraints within the workplace, the need for reliable educational material anytime, place and anywhere is ever more critical. This material has been designed to facilitate ongoing learning and has already proven itself to be more popular than traditional learning methods alone. 
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