Developing patient involvement in Renal Services

The Renal National Service Framework calls for a Patient centred service.The NHS Plan and Shifting the Balance of Power set out a vision of an NHS in which patients have more of a say in how healthcare is provided in their communities - a patient lead service. 

To be truly patient-centred, renal services need effective patient involvement systems that capture and respond to patient feedback, it also means engaging patients in the decision-making processes ensuring that the health policies and strategies developed reflect patient and caregiver needs. 

Patient involvement is not just about structures – it is a cultural change. It is about empowering patients to make them knowledgeable, accountable and able to contribute. Helping them to represent themselves and other patients interests in the renal services decision-making processes. 

It also means people in renal services understanding that patient involvement is not just cursory. Patient involvement should not be dependent on the good will of individuals but institutionalised in policy frameworks in order to become the rule, rather than the exception.

Renal healthcare policy decisions, at whatever level they are made, will ultimately affect patients' lives. Patients should therefore have a right to play a meaningful role in developing healthcare policies. The difficulties of putting in place meaningful patient involvement programmes and appropriate guidelines are discussed.
